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SIGN UP TODAY & RECEIVE A 50% DISCOUNT ($250 VALUE)
USE PROMO CODE: ISVMA250

Join The Veterinary Cooperative for TVC RISEvet where you can gain valuable industry
insights, and choose from a comprehensive offering of business and medical education.
You can also network with other like-minded practices and vendors!

Sign up today at www.tvcrise.vet

Earn up to 5 RACE CE credits - lecture tracks featuring topics on business & medicine

°
°® ] . . . .
o®® = Carefully curated topics designed with your practice in mind
° . . .
o®® . A chance to win thousands of dollars in prizes from our TVC vendor partners!
o ¢
°

TVC RISEvet is coming to a city near you!

© © ©

TVC RISEvet - Chicago TVC RISEvet - Las Vegas
Des Plaines, IL | April 19th, 2020 Atlanta, GA | Sept 13th, 2020 Las Vegas, NV | Nov 15th, 2020
Premier Sponsor: Virbac Premier Sponsor: Merck Premier Sponsor: Merck

. 847.328.3096 &= www.tvc.coop/contact-us § www.tvcrise.vet




lllinois’ 1st

Veterinary-Only Compounding Pharmacy

WOOD DALE
PET PHARMACY

Over 200 Active
Ingredients in stock

20+ dosage forms
and 40+ flavors

’ Tested formulations

Easy online ordering
system for clinics

Nationally certified lab
technicians and staff

’ Free same-day shipping

232 E. Irving Park Rd.
Wood Dale, IL 60191
www.wooddalepharmacy.com

Ph: 630.509.0909
Fax: 866.231.2664

pharmacists@wooddalepharmacy.com

Fully Licensed and Registered with FDA, DEA and State Board of Pharmacies



Are you thinking you can handle all the details of selling
your practice on your own?

You don’t know what you don’t know.

Don’t jeopardize your investment!

There are a lot of details that go into selling your practice. The timing of each step and when things
happen is critical to a successful sale. If you don’t know what you are doing, you could end up
jeopardizing all of the years you have spent building up your hospital and your investment.

Here is just one of many examples that can happen...

| am currently working with two different sellers who are selling to two different buyers. In both
cases, the buyers requested remote access to my client’s veterinary software. | immediately advised
both of my clients that this should not happen; at least not yet. The reason is simply that it’s too
early in the process. We didn’t even have drafts of legal documents. Had the buyers been given
access to the seller’s veterinary software and the sale were to fall through, their client data would
have been jeopardized. Meaning, the buyer, who is no longer a buyer, would have all of their client
information! Even worse, if the buyer owns another practice nearby, they could easily start sending
reminders and other marketing materials to the seller’s entire database essentially “stealing” their
clients. | am confident that without my advice, both clients would have allowed the buyer to
download their client database before they had any comfort that the sale was actually going to
happen.

Selling your hospital is likely one of the largest financial and emotional transactions you will
encounter in your lifetime. Don’t go it alone! Hire someone like us to guide you along the way, help
you maximize your sale proceeds, protect your investment, and minimize your stress.

Current Listings in lllinois:

1. East Central lllinois, 1 FTE DVM, SA practice, 2,500 SF facility. 2. Western lllinois, 1 DVM, SA practice, great facility.

**Visit our website for additional details on our listings**

Nikki Nitz, CPA, CMA

Simmons Midwest * 877-322-6465

SimMoRs

Veterinary Practice Sales & Appraisals

Simmons@SimmonsMidwest.com

www.Simmonsinc.com




ADVENTURE
MEETS
EDUCATION
AT

May 13-15, 2020 Register at chicago.vetshow.com 20 CE
Navy Pier, Chicago | for =~ 'withcode HOURS

*Price offer expires May 3, 2020

Can't make it to Chicago Vet? VET

Check out one of our other Vet Shows and choose
where your 2020 CE adventure will take you! SHOW

NEW YORK ¢ CHICAGO * WILD WEST
AUSTIN « WASHINGTON DC

April 20-21, 2020 HOURS June 19-20, 2020 HOURS November 5-6, 2020 HOURS October 7-10, 2020 |[HOURS

WWW.VETSHOW.COM
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Remember to Learn Something

Now that we are a
couple of months
into 2020, how
many of you have
checked in on
those resolutions?
Why do we wait
until December
31st to see if we have achieved them —
that's if we remember them, right? | have
set a few resolutions, both personally and
professionally, as well as for my practice.
I want to learn some new skills, perfect
some old ones and bring something new
into the practice. You may also refer to
these as goals, checkpoints, benchmarks
— use whatever terminology you want,
but they all have something in common:
they give us and our teams motivation.
Maybe it's putting a new coat of paint
on the wall, updating the website, incor-
porating new software or simply enjoy-
ing weekly lunches with your staff. Does
the plan to incorporate your resolutions
need to be tweaked? How is it working?
Now is the time to check in and reevalu-
ate; don't wait for December.

Change can be hard. Let's be real — the
majority of us are Type A and maybe “a
little” set in our ways. Maybe not set, just
comfortable. Some things don't need to
be changed. Take for example the recipe
for Coca-Cola; it has been the same for
years. It's recognizable and you know
what you are getting every time you
open a can. If the recipe changed, there
would probably be another universal
uproar. But why are they so successful?
Coke changed and continues to change

by Olivia Rudolphi, DVM

everything else: labels and packaging,
advertising (everyone loves the polar
bears), flavors and most of all they have
made it an experience to drink Coke.
Can you relate this to your practice?
How can you create that experience? Do
you need an upgrade?

Recently I, along with a few other
ISVMA members, attended the Veteri-
nary Leadership Conference hosted by
AVMA. If it has been a few years since
you have attended or you have not been
to the conference in the past, | strongly
recommend you attend. In fact, scholar-
ships to attend are available to ISVMA
members in each region of the state. One
of the sessions that | attended focused on
how to be comfortably uncomfortable.
The emphasis was to recognize, embrace
and grow with change, even if you ini-
tially get that nauseous, gut-wrenching
feeling when faced with the thought of
change. The speaker, the brains behind
the development of the Lincoln Memo-
rial University CVM, discussed how we
should celebrate these uncomfortable
moments and how we overcome them.
This doesn't mean that everyday some-
thing new has to happen, but more that
we have to be humble and have insight in
order to recognize, admit and acknowl-
edge a change needs to occur. Recognize
and then run with it. The first strategic
plan may not work 100 percent of the
time, so we improvise and then keep go-
ing — and that's OK. The point is to get
out of that box every once in a while.
The speaker challenged us with this little
exercise: go lay on the floor of a depart-

ment store and see the reaction. Anyone
feel uncomfortable just thinking of doing
that? The point of the exercise is to push
yourself to do something uncomfortable,
embrace it, and enjoy the exhilarating
rush of excitement and accomplishment
(ignore the dirty floor).

I challenge everyone to be the change in
our profession. Be the advocate. Check
in with vyourself, your practice, col-
leagues and employees. What can you
do to keep this great profession thriv-
ing? What can you do to keep your-
self moving forward? What department
store can you go to and lie on the floor?
ISVMA offers numerous opportunities
and programs to participate in when you
are looking for something new. Exam-
ples are being a member of a legislative
group, working with students and/or or-
ganizing local CE or community events.

I'll leave you with some advice | was giv-
en upon my graduation from veterinary
school by a pretty smart guy who | know
and look up to: “Remember to learn
something new every day.” This is the
motto of our practice — what's yours? @

www.Isvma.org ‘ E[)J[(N??&‘



SAVE THE DATE

| Nov. 13-15, 2020
Tinley Park Convention Center

Featuring Keynote and CE Sessions By:
Temple Grandin, Ph.D., Colorado State University

“Through groundbreaking research and the lens of her autism,
Temple Grandin brings startling insight into two worlds (animal welfare and autism).”

- Source www.ted.com

Fun Fact:

Dr. Grandin obtained her doctoral degree in animal science at the University of Illinois, Urbana-Champaign.



Executive Director’s Column g

What to Know About Cannabis

and Its

Understanding Illinois” Cannabis Law and
How to Diagnose and Care for Animals

Now that the legal-
ized recreational use
of cannabis for adults
is a reality in llinois
(as of January 1,
2020), your ISVMA
wants to inform its
membership, as well
as policymakers and the general public, about
how cannabis and related products can affect
companion animals.

First and foremost, legal human medical mar-
ijuana use does not equal legal animal use.

Any cannabis product with THC (tetrahy-
drocannabinol; a compound found in mari-
juana that can have anti-inflammatory and
neuroprotective qualities) above 0.3 per-
cent is still considered a Class 1 controlled
substance (CS). If below 0.3 percent, it is
not considered a Class 1 CS. Purity and
consistency of ingredients are concerns as
there are no regulations for quality control
in these products.

The U.S. Food and Drug Administration’s
(FDA) regulatory stance on CBD (cannabi-
diol; a compound found in marijuana that
reduces pain and relieves anxiety) products
is currently unclear. There are no FDA-ap-
proved CBD or THC products for animals,
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by Deborah Lakamp, CAE, Executive Director

and any products or drugs with labels claim-
ing that they are for animal use should be
considered unsafe.

There are limited approved products for hu-
mans that could be used extra-label; that is,
any use of an FDA-approved drug that differs
from instructions on the approved product
label. Veterinarians must still follow the Ani-
mal Medicinal Drug Use Clarification Act of
1994 (AMDUCA) guidelines. Clients must
be informed that any products you recom-
mend are not approved and your license is at
risk if problems arise.

Since cannabis use is now legal for
adults in lllinois, there is no obligation
to report a client's use to authorities.
There are currently no guidelines estab-
lished regarding suspected cannabis use
by youths.

While we know how cannabis can affect
humans, its effect on animals can be very
different. Human caretakers of companion
animals should be very cautious using can-
nabis around pets. Each substance presents
different risks.

For example, ingestion of “edibles” such as
cookies, brownies and candies is of heightened
concern, especially in dogs because of the
greater possibility of ingestion. Exact amounts
of THC and CBD vary widely between plants
and strains.

These products can contain other sub-
stances, such as chocolate, which can
be harmful to pets, especially dogs (i.e.,
brownies). Know that synthetic marijuana
can be much more potent, especially for

Animal Poison Control

888) 426-4435

www.isvma.org | Epitome



smaller animals. Vaping products can also
be chewed and swallowed by dogs, causing
higher-concentration ingestion.

Secondhand smoke can also cause THC
problems if inhaled in large amounts by
any animal.

Owners should keep all cannabis out of reach
of their pet by storing it in high cabinets or
locked drawers when not in use. Companion
animals should be housed in a separate, well-
ventilated room away from both edibles and
secondhand smoke.

Warning Signs of

Ingestion, Inhalation

How do you know if a pet has been exposed
to cannabis products when their owners
bring them to your clinic? While rarely
fatal, symptoms are likely to include, but are
not limited to:

e Lethargy

« Sedation

« Dilated pupils

* Dazed expressions

e Trouble walking

« Vomiting

e Dribbling urine

« Hypo- or hyperthermia

« Seizures and coma

Symptoms may occur between five minutes
and 12 hours after exposure and could last
for days.

Exposed pets may have multiple toxicoses
(ingesting other illicit ingredients, chocolate,
etc.) due to the consumption of edibles that
may contain cannabis or cannabis derivatives
(i.e., CBD oil). It is very important to get spe-
cific information about an animal's cannabis
exposure from clients, and to be non-judg-
mental when acquiring this information.

While there is no specific antidote for di-
rect cause and side effect issues in com-
panion animals related to marijuana
exposure, supportive and reactionary care
provided by veterinary professionals can
prove beneficial.

Epitome | www.isvma.org

A Quick Review of Cannabis in Illinois

Medical marijuana has been legal in
Illinois for several years.

Only adults 21 and over will be able to le-
gally use recreational cannabis. Users can-
not smoke in public and can only grow
marijuana privately if using medically.
You may see more cases of animal/pet
exposure or ingestion as recreational can-

-

nabis use becomes more common.

Diagnosis, Treatment
Recommendations

Conducting a human urine test on an ani-
mal is not a reliable basis for diagnosis, with
outcomes likely to be controversial (false
negatives/positives).

At this time, symptomatic care is the only
treatment (since there currently is no specific
antidote). It's a good idea to contact toxicol-
ogy specialists or poison hotlines for more
specifics. In the past six years, one animal
poison hotline reported a nearly 500 percent
increase in THC toxicity calls. Clinical stud-
ies have become legal only recently, and it
is not yet known what dosage and toxicity
levels occur in different animal species.

Common practice would be to induce emesis
to expel toxins and/or the use of activated
charcoal to absorb toxins in the gastroin-
testinal tract, if discovered early. The use of
IV fluids can also help detoxify a suspected
toxic reaction.

Benzodiazepines can be used if the animal
appears agitated, anxious or is having sei-
zures. And even though the effectiveness of
therapeutic methods is unclear, providing
quiet, controlled environments for animals
to convalesce without further exposure to
edibles or second-hand smoke allows time
for cannabis and its effects to weaken and

pass from the animal's body. Therapies like
intralipid therapy create a lipid compartment
within an intravascular space. This can be
used as a “sink” into which a lipophilic drug
will be drawn into. The drug is then excreted
or metabolized by the animal.

More Studies Necessary

Lack of background information (scientific
studies) and the wide array of untested prod-
ucts currently marketed to pet owners make
it difficult for veterinarians to make safe and
effective recommendations about the thera-
peutic use of CBD.

Veterinarians are currently studying safe and
effective uses for CBD and studies are slowly
emerging. Veterinarians will be able to advise
clients as more research will determine how
to use CBD products safely.

Even though there are cannabis and hemp
products currently being marketed for pets,
at this time there are no CBD or THC prod-
ucts approved for use by companion animals
and, as mentioned earlier, the FDA consid-
ers cannabis an illegal drug despite state laws
that have legalized cannabis for medicinal or
recreational use by humans.

It's also important to know that law enforce-
ment can consider pet intoxication to be
animal cruelty/abuse. %*
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Dean’s Column S

Care and Keeping of a

by Dr. Peter Constable, Dean

The data show that the Illinois DVM is highly
valued in the marketplace.

Introduced in 2009, our innovative com-
petency-based curriculum features 20-plus
weeks of clinical rotations in the first three
years of study. For the past eight years when
the question was put to them on interview
day, candidates for admission cited the curriculum as the No. 1 reason
they applied to Illinois.

What's more, the percentage of non-resident applicants accepting ini-
tial offers of acceptance from the college has more than doubled: over
the past four years, the out-of-state acceptance rate has averaged 56
percent, up from an average of 26 percent over the previous 10 years.
And this is at a time when the number of U.S. veterinary colleges has
increased, expanding applicants' options.

Responsible pet owners invest in the ongo-
ing health and well-being of our companion
animals. In the same way, our college invests in
the ongoing health and well-being of the living
entity that is our curriculum. And so, in 2018
we hired a specialist: Dr. Christopher Seals. Dr.
Seals has a PhD in educational psychology and
educational technology from Michigan State
University. He has a dual appointment as a tenure-track professor and
as the coordinator of curriculum and assessment in the Office of Aca-
demic and Student Affairs.

“My mission, in a nutshell, is to use data and assessment to strengthen
the curriculum of the college,” says Dr. Seals. He's one of a growing
number of educationalists based at professional colleges, including a
handful of other veterinary colleges.

One of his first steps in this new role has been to lead our faculty in the
monumental task of creating a comprehensive map of the curriculum. The
map will allow faculty to see when and where content is being taught, and
thus to recognize errors, omissions, and redundancies in what we teach.
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“The curriculum map uses learning objectives as its data points,”
Dr. Seals explains. “During my first year at the college, | met ex-
tensively with faculty to help them articulate three to five specific
objectives for each hour of lecture and for each clinical rotation.
Then, last summer, two veterinary students worked for me full time
to match each of the thousands of learning objectives with the
relevant identifiers developed by the AVMA Council on Education
(nine learning outcomes), the AAVMC's rubric for Competency
Based Veterinary Education (32 competencies in nine domains),
and the six levels of Bloom's Taxonomy of Learning (from ‘remem-
bering’ to ‘creating’).”

Over winter break, Dr. Seals had assistance from other graduate
students in entering all of this data into special software for map-
ping curriculum. Once the data are mapped, the document will
provide a basis for evaluating how well the curriculum addresses
the areas identified by AVMA and AAVMC. It will facilitate col-
laboration among faculty who teach similar content.

In addition to his role in creating this useful tool for evaluating
and improving the complex organism known as our curriculum,
Dr. Seals eagerly pursues his true passion: working with educators
to put innovative teaching theories into practice. He will focus on
helping faculty integrate motivational aspects of learning into the
classroom and the clinic.

“Not all students learn the same way. I'm excited about bringing
new approaches, such as the flipped classroom, active learning, and
team-based learning, to the veterinary faculty so they can reach
varied learners,” he says.

Though Dr. Seals’ key audience is faculty members, the true ben-
eficiaries are our students.

“I believe the effort that goes into creating the curriculum map
and introducing new pedagogical methods to faculty ultimately
will make the Illinois DVM program more efficient and effective,”
he says. “Students will feel appreciated and understood when their
education is delivered to meet diverse learning styles and focused
on their needs as day one practitioners.”

www.isvma.org | Epitome



Spotlight on Student Success

The Office of Academic and Student Affairs recently created a 50
percent appointment for an assistant dean for student success. By the
time you are reading this column, we expect to have named one of our
faculty to this position, which will provide leadership in the recruit-
ment and retention of veterinary students and in advising veterinary
students about career development.

BUSINESS

OWNER'S WORKERS

COMPENSATION

As with our highly regarded curriculum, we intend to invest in im-
proving student success even as the data suggest our graduates already
achieve high measures of success. Employment rates reported by Illinois
students to the AVMA Senior Survey, taken at/just before graduation,
have been consistently higher than the national average, with a five-year
mean rate of 97 percent for Illinois students vs. 93 percent nationally.
Illinois also boasts an above-average NAVLE pass rate.

Enhancing the diversity of our student body will be a priority for
the new assistant dean for student success. Although our current
freshman class is our most diverse ever, with one in five students
identifying as part of an under-represented group and 28 percent
representing the first in their family to attend college, we seek to
improve those numbers.

When our students succeed, our alumni and the Illinois profes-
sional veterinary community also benefit. Thank you for working
with our college and supporting our students as we pursue our
vision of excellence. @

EMPLOYMENT
PRACTICES
LIABILITY

DATA
BREACH

Coverage helps replace
or repair your building,
equipment, furniture,
computers, and more.

Protects your workers
financially if they're
injured on the job.

Let’s talk about managing risk at your practice.

800-228-7548, option 4

Epitome | www.isvma.org

avmaplit.com

Legal defense fees and
indemnity for wrongful
employment practices

claims.

AVMA PLIT

Protecting you through it all

Responds to the loss,
theft, accidental release,
or accidental publication
of sensitive records.

AVMA LIFE

Veterinarian Inspired Coverage




CVT Column .

Dealing with Difficult Clients and Co-\Workers

by Melissa Stacy, CVT

We all have dealt with clients and co-workers who push our compo-
sure to the limits at times! There are lots of different ways to handle
these situations, but a book called Personality Plus by Florence Littauer
has really helped me communicate and work with people in a more ef-
ficient and understanding manner. Florence talks about four different
personalities that are based on a four-temperament theory that best
explains human behavior. The understanding of these personalities
or combination of these personalities not only helps you understand
how you are hardwired, but also why others act or behave the way
they do. Each personality has its upsides and downsides to observe
and identify.

Littauer describes these personalities as follows:

Powerful Cholerics are considered to be leader and commander
types, being dominant, strong, decisive and occasionally arrogant.
They tend to be good leaders because they are driven to get things
done, however they might offend some people along the way. Cho-
lerics are also known as the “Powerful” type. Some famous examples
are Oprah Winfrey, Bill Gates and Bill O'Reilly.

Perfect Melancholy personality types are described by Littauer to
be the mental types, with their personality displaying a strong em-
phasis on thinking, evaluation and assessment. Their typical behavior
involves thinking, assessing, making lists, evaluating the positives and
negatives, and general analysis of facts. They love maps, charts and
graphs. They are usually the most intelligent of the four types, how-
ever they tend to dwell on details. A Melancholy is a planner, making
sure things happen, although sometimes they can paralyze themselves
with over-analysis. Lists and “doing things the right way” are charac-
teristics of this personality type. Melancholies are also known as the
“Perfect” type. Some famous examples are Ernest Hemingway, Carlos
Santana and Ludwig van Beethoven.

Popular Sanguines are a social personality type, displaying charac-
teristics such as a predisposition to socialize and entertain. They en-
joy having fun, socializing, chatting, telling stories — and are fond of
promising the world, because that is the friendly thing to do. A San-
guine gets on well with people and can get others excited about issues
but cannot always be relied upon to get things done. They love inter-
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acting with others and play the role of the entertainer or center of at-
tention in group interactions. They have a tendency to overpromise and
underdeliver. Sanguines are also known as the “Popular” type. Some fa-
mous examples are Kelly Ripa, the late Robin Williams and Jim Carrey.

Peaceful Phlegmatics are described as having a flat-type personality,
being laid back and desiring a peaceful environment above all else.
They are easygoing, laid back, nonchalant, unexcitable and relaxed.
They desire a quiet and peaceful environment above all else. They
tend not to actively upset people, but their indifference may frustrate
people. They try not to make decisions, and generally go for the
status quo. They are good as mediators because they do not usually
have many enemies. They also have a “dry” and quick sense of humor.
Phlegmatics are also known as the “Peaceful” type. Some famous ex-
amples are Keanu Reeves and Tim Duncan.

Littauer has a test that you can take online or in the back of her book
that will tell you the combination of these personalities that fit how
you are hardwired! This quiz is a great tool to help veterinary staff
learn more about each other and maybe offer some insight into those
difficult clients. Knowing your own personality will help you under-
stand others! This is an invaluable tool to help staff naturally utilize
their strengths and a key opportunity for the veterinary team to help
those difficult clients not be so difficult.

|
i

www.isvma.org | Epitome
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Ask an IDFPR Attorney:
Complying with the lllinois Administrative Code

by Edward W. Williams and Fred Nickl

This issue’s question and answer column addresses the application
of Illinois Administrative Code, Section 1500.50 Standards of Pro-
fession Conduct, for veterinarians. The code is overseen by the Illi-
nois Department of Financial and Professional Regulation (IDFPR),
which is the government licensing agency for veterinarians and
certified veterinary technicians in the state.

How long do | have to keep veterinary medical records?

By Rule, 68 ILAC 1500.50, all veterinarians must keep and safe-
guard all patient records for a minimum of five years. The Rule is
silent as to whether it would be allowable to digitize all records,
but we do not see that as a problem; keeping physical files is just
not done very much anymore.

What information must be kept in a patient record?

Again, 68 ILAC 1500.50 provides a detailed listing of the types of

information and documents that must be in a veterinary medical

record. The failure to include all of the types of information and

documents could result in your license being disciplined by the

IDFPR. Although IDFPR generally would not discipline for a re-

cord keeping violation alone, if there were other issues being con-

sidered and the state of the recordkeeping was not good, then you

would likely receive a Reprimand. A Reprimand for recordkeeping

is permanent — under the current state of the law, it can never be

expunged. You should Google “lllinois Veterinary Administrative

Rule 1500.50" and read the types of information that are required.

Itis fairly extensive in that there are nine specific types of informa-

tion, including the following:

« Patient and client identification

« Dated reason for the exam and all pertinent history

« Physical exam findings

= All diagnostic, medical, surgical or therapeutic procedures performed

e All information pertaining to the dispensing, administering
or prescribing of medications including directions for use and
quantity, changes to any medications

« If a necropsy is performed, the record must reflect the findings

Epitome | www.isvma.org

May | legally withhold the patient records until the balance of all
funds owed to the clinic are received?

Unfortunately, you may not. Illinois Administrative Rule, Section
1500.50(k)(11) specifically mandates that a veterinarian must turn
over all patient records to your client upon request. While it may
seem unfair, it comes with being a licensed professional. <

Our column is for educational and informational purposes only. Do not assume our advice is
applicable to any specific situation. We do not create an attorney-client relationship with you
via this column. This column is written by Williams & Nickl, LLC, which is one of only a hand-
ful of niche law firms whose practice is devoted exclusively to representing and defending profes-
sionals licensed by the Illinois Department of Financial and Professional Regulation (IDFPR)
and the Drug Enforcement Administration (DEA). Edward W. Williams is the former chief
of prosecutions at IDFPR and has prosecuted and defended veterinarians and other IDFPR
licensees for over 30 years. For more information, visit www.williamsnickl.com.




Best Practices While Working
With Students and Volunteers

by AVMA PLIT
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on-veterinarian employees and volunteers are typically covered under a practice owner’s pro-
fessional liability policy through the PLIT program. Please note however, professional liability
coverage solely responds to allegations of veterinary malpractice for damages caused during the

medical treatment of an animal.

Although every situation or claim is unique, there are general pre-
cautions veterinary practices can take to mitigate risk when hosting
students or volunteers. The AVMA Trust recommends the following
insurance coverages and considerations.

Workers' Compensation With Volunteer Coverage

Students and volunteers injured while volunteering with your
practice are covered under the AVMA Trust program’s workers'
compensation policy where allowed by State law. In CT, MA,
NJ, TX, WI and DC and the monopolistic states and territories
of ND, WY, OH, WA, PR and the USVI, volunteers cannot be
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covered under workers' compensation policy terms. In order to
ensure that there is a remedy for injury to volunteers in these
jurisdictions, the PLIT insurance broker, HUB International, sug-
gests these solutions:

e Secure Volunteer Accident Coverage. This policy provides
pre-determined limits of coverage for certain injuries and applies
to volunteers.

» General Liability coverage includes a sublimit for “Medical Pay-
ments.” This is a specific amount of coverage, usually $5,000 or
$10,000, which applies to volunteers and does not require the busi-
ness entity to be at fault in causing the injury.
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« General Liability limits can be triggered if certain circumstances
arise; and the volunteer is truly a volunteer and no other coverage is
available. However, the business entity has to be negligent in con-
tributing to the injury in order for this coverage to be triggered.

« Consider hiring the student or volunteer at the minimum wage
level to have them covered as an employee by the practice’s Work-
ers' Compensation.

General (Business) Liability

General (business) liability protects you when others allege your
practice is responsible for their loss or injury. This includes bodily
injury coverage if your practice is found responsible for the illness,
injury, or death of a third-party (e.g., client slips, trips, and falls on
the practice property). This coverage is not intended to be the pri-
mary remedy for, or cover injuries sustained by students and volun-
teers working at your practice or traveling with you to third party
premises. However, if there is an injury of a student or volunteer,
you should also report the claim to your general liability carrier for
an evaluation.

Umbrella Liability

Umbrella liability for increased protection against catastrophic losses
provides excess coverage over certain liability coverages, such as busi-
ness liability, employers liability, and commercial automobile liability.

Professional Liability

Non-veterinarian employees and volunteers are typically covered
under a practice owner’s professional liability policy through the
PLIT program. Please note however, professional liability coverage
solely responds to allegations of veterinary malpractice for damages
caused during the medical treatment of an animal.

Review your insurance coverages annually to ensure you are prop-
erly insured for risks unique to veterinary practice.

Other Considerations and Recommendations

1. Written agreements with:

a. The student or volunteer (or parent if volunteer is a minor) —in-
clude expectations of the student or volunteer, a statement of indem-
nification, and specifics on responsibility in the event of an injury
b. Any affiliated university or organization

¢. Consult an attorney in the development or review of these
written agreements

2. Student or volunteer training and orientation

a. Establish practice policies and procedures that enable students
and volunteers to get training and that require the student or volun-
teer to stop working if they are not comfortable with the task or feel
unsafe and notify a supervising veterinarian.

b. Review safety practices around animals for the tasks that students
and volunteers are assigned.

3. Establish processes for direct supervision, mentoring and feed-
back of students and volunteers.

4. Require each student or volunteer provide documentation of
medical insurance
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5. Third party premises—If a student or volunteer travels to a
third-party premise such as a client farm or home and is injured,
the practice’s Workers' Compensation with volunteer coverage is
intended to be the primary remedy. Insurance coverages cannot
prevent any injured party from pursuing a personal injury claim.
If the third-party were to be named in a claim, the third party’s
general liability, homeowners, and/or umbrella liability would be
triggered to protect them.

What should the visiting student or volunteer have to protect

themselves?

< Medical insurance

e \Veterinary students should ideally secure disability insurance
(available through the AVMA Trust).

< No cost veterinary student coverages available through AVMA
Trust as a SAVMA member benefit;

< No cost Life insurance; visit avmalife.org/Students

« No cost Veterinary Student Professional Liability (responds if
they make a medical or surgical error or are named in an allega-
tion of negligence related to treatment of an animal. Does not
respond if they are personally injured). Veterinary students must
register at avmaplit.com/students. %
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REVIEW OF TRAINING REQUIREMENTS
CE Mandates and
Employment Law Changes

Over the last two years, the lllinois General
Assembly has passed new CE mandates that
must be completed prior to license renewal
in January 2021. ISVMA has communi-
cated on all of these changes many times
but as we continue to learn of veterinar-
ians and their employers who are unaware
of the changes in the law and continuing
education requirements, we are printing the
changes again.

New Safe Opioid Prescribing
Practices Continuing Education
The Illinois Controlled Substances Act
states the following and creates the re-
quirement for the Opioid Prescribing
Practices Continuing Education of three
hours per prescriber.

(720 ILCS 570/315.5)

Sec. 315.5. Opioid education for prescribers.
Every prescriber who is licensed to prescribe
controlled substances shall, during the pre-re-
newal period, complete 3 hours of continuing
education on safe opioid prescribing practices
offered or accredited by a professional asso-
ciation, State government agency, or federal

government agency. Notwithstanding any in-
dividual licensing Act or administrative rule,
a prescriber may count these 3 hours toward
the total continuing education hours required
for renewal of a professional license. Continu-
ing education on safe opioid prescribing prac-
tices applied to meet any other State licensure
requirement or professional accreditation or
certification requirement may be used toward
the requirement under this Section. The De-
partment of Financial and Professional Regu-
lation may adopt rules for the administration
of this Section.

(Source: PA. 100-1106, ¢ff. 1-1-19.)

Veterinarians  Can  Obtain  the
from These Sources:
Veterinarians with lllinois Controlled
Substances Registrations are required
to take three hours of opioid training
from an approved CE provider. ISVMA
is offering live and interactive evening
webinars on May 20, August 19 and an
in-person training on November 13 at
the ISVMA Annual Convention in Tinley
Park. Online sign-up is available. More
dates may be added, if needed.

Training

The University of lllinois, School of Veteri-
nary Medicine is offering three hours of CE
online, too. AVMA also has an opioid CE
course online.

New Sexual Harassment
Prevention Requirements

New Sexual Harassment Training require-
ments come from two different laws.

All Employees

In 2020, lllinois employers are subject to
mandated educational training as licensed
professionals and as employees on the topic
of sexual harassment per the Illinois Work-
place Transparency Act. This means all em-
ployers with one or more employees must
provide annual sexual harassment training
to their employees. A civil penalty can be
imposed on employers who do not comply
after a 30-day warning. The law also forbids
non-disclosure agreements covering sexual
harassment situations.

For employers who would like to see a
model sexual harassment policy, the lllinois
Department of Human Rights has posted
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one online at: wwwz2.illinois.gov/dhr/Public
Contracts/Documents/SexualHarassment
ModelPolicyStatement.pdf

Licensed Professions: Veterinarians and CVTs

All veterinary licensees are now required to

complete sexual harassment training each

renewal period, effective January 1, 2020.

Administrative Code outlines the require-

ments of the training as follows.

Section 1130.400 Sexual Harassment Prevention

Training

1) All persons who hold a professional
license issued by the Division and are
subject to a continuing education re-
quirement shall complete a one-hour
course in sexual harassment training.
A licensee may count this one hour for
completion of this course toward meet-
ing the minimum credit hours required
for continuing education.

2) The sexual harassment prevention train-
ing course shall only be provided by ex-
isting Division-approved continuing edu-
cation providers or by persons or entities
who become Division-approved continu-
ing education providers.

3) The sexual harassment prevention train-
ing course shall include, at a minimum,
the following topics:

a) What is sexual harassment, including its
forms and types;

b) What should one do if one experiences or
witnesses unwelcome sexual contact;

¢) Reporting sexual harassment within one’s
place of employment and to outside en-
tities, such as the lllinois Department of
Human Rights; and

d) Whistleblower protections.

4) The course shall be presented in a class-
room setting, a webinar or online.

5) The presentation of this course shall be
subject to all other continuing education
requirements for each profession.

6) Completion of this course shall be a
condition of renewing a license. This re-
quirement shall become effective for all
applicable license renewals occurring on
or after January 1, 2020.

ISVMA is providing this training via webi-
nar on June 24 and October 7 as well as in
person on November 14 at the ISVMA An-
nual Convention in Tinley Park. You may
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register for training at www.isvma.org or
call (217) 546-8381.

New Rules on Asking a

Job Applicant’s Past Salary

The Illinois General Assembly passed
Public Act 101-0177. This Act, which
became effective on September 29, 2019,
makes changes to the Illinois Equal Pay
Act of 2003.

First, the new law prohibits your organization
from requiring an applicant to list previous salary
history from employers on your application.
The Act provides, in part, it is unlawful for an
employer to screen job applications based on
“prior wages or salary history” and to request
a “wage or salary history” as a condition of
employment or in the hiring process. Fur-
ther, in the interview process, | recommend that
you do not ask the applicant to disclose any previous
salary or current salary with any previous employer.

The Act provides some exemptions to this
new requirement. In summary, the rule
above does not apply if:

1. The job applicant’s wage or salary his-
tory is a matter of public record under
the FOIA; and

2. The job applicant is a current employee
and is applying for a position within the
same current employer.

In addition, the Act does not prevent an

employer from;

1. Providing information about wages, ben-
efits, compensation, or salary offered in
relation to the position;

2. Engaging in discussions with an applicant
for employment about the applicant’s
expectations with respect to wages ben-
efits, or compensation; and

3. The employer is not in violation of the
act when a job applicant voluntarily and
without prompting discloses his or her
current or prior wage or salary history,
including benefits or other compensa-
tion, on the condition that the employer
does not consider or rely on the volun-
tary disclosure as a fact in determining
whether to offer the job or in making an
offer of compensation or determining
future wages, salary, benefits, or other
compensation.

Minimum Wage Increased by

$1/Hour on January 1, 2020

As of January 1, 2020, Illinois' minimum
wage will increase to $9.25 per hour. The
$1 per hour increase will begin moving
the wage to a minimum of $15 per hour
by January 1, 2025.

For tax quarters January 1, 2020 through
December 31, 2027, an employer with 50
or fewer FTE's, may claim a credit for each
qualified employee. To learn if your clinic
would qualify, visit https:/files.constant-
contact.com/1cffd829701/32598a39-8da4-
4435-9323-62760aa60d28.pdf

Pursuant to Public Act 101-0001 (www.ilga.

gov/legislation/publicacts/101/101-0001.htm):

* New employees (first 90 days of em-
ployment) and employees under age 18
may be paid up to 50 cents less per hour.

« Beginning, January 1, 2020, if a worker
under 18 works more than 650 hours
for the employer during any calendar
year, they must be paid the regular
(over 18 wage).

« Tipped employees may be paid 60 per-
cent of the hourly minimum wage.

e Certain employees must be paid
overtime, at time and one-half of the
regular rate, after 40 hours of work in
a workweek.

The Minimum Wage scale will change as
follows each year:
e January 1, 2020 — $9.25 ($1 increase/
12 percent)
e July 1, 2020 — $10 ($0.75 increase/
8 percent)
e January 1, 2021 - $11 ($1 increase/
10 percent)
e January 1, 2022 — $12 ($1 increase/
9 percent)
e January 1, 2023 — $13 ($1 increase/
8 percent)
e January 1, 2024 — $14 ($1 increase/
8 percent)
e January 1, 2025 — $15 ($1 increase/
7 percent) @

If you have any questions about the above information, please
do not hesitate to email ISVMA at info@isvma.org or call
(217) 546-8381.



Miranda D. Vieson DVM, PhD, Dipl. ACVP (Anatomic)

Three grower (12-week-old) pigs were submitted for necropsy exami-
nation with a history of coughing, labored breathing and a mortality
rate of 20 percent to 30 percent. Vaccination occurred three weeks prior
for mycoplasma, circovirus, and haemophilus in this group of pigs, and
Florcon had been running in the water supply during the past 24 hours.

Two pigs were submitted alive and noted to be quiet with labored breath-
ing. One pig was more alert and responsive than the other. The third pig
was submitted postmortem. All three pigs were in good body condition
and had similar gross pathologic findings limited to the thoracic cavity.
Approximately 25 percent to 80 percent of the lung fields in these pigs
are dark red, firm, and covered by a thin layer of elastic tan material
(fibrin) that multifocally forms firm adhesions to the internal thoracic
wall. The least affected pig has the most striking distribution lung pattern
which was unilateral and effecting the right caudal-dorsal lung (Figure
1). Microscopically, lesions comprise areas of necrosuppurative and fi-
brinous bronchopneumonia with fibrinosuppurative pleuritis (Figure 2).

Aerobic culture of the pooled lung samples from these pigs returned
very heavy growths of Actinobacillus pleuropeumoniag with resistance to gen-
tamicin, spectinomycin, tulathromycin, and intermediate resistance to
clindamycin. Lighter growths of Streptococcus suis and Bordetella bronchiseptica
were also isolated from the lungs of these pigs, so their concurrent in-
volvement cannot be definitively ruled out. Additionally, these pigs test-
ed positive for Porcine Respiratory and Reproductive Syndrome (PRRS)
virus, and negative for Porcine Circovirus 2 (PCV2), Swine Influenza
virus (SIV), and Mycoplasma spp.

The clinical history, pathologic findings, and ancillary testing are most
consistent with porcine contagious pneumonia caused by actinobacillus
pleuropneumoniae (APP). One of the interesting and often distinctive gross
pathologic features of APP is the caudal-dorsal distribution pattern of
pulmonary lesions. In contrast, bronchopneumonia due to most bacterial
etiologies in veterinary species typically produce a cranioventral distri-
bution pattern in the lungs. Another important differential etiology for
this lesion in pigs is actinobacillus suis, which tends to cause less severe
and more sporadic disease that is often accompanied by bacteremia. In
the event of inconclusive culture results, clinical picture, and pathologic
findings, PCR for the RTX toxin genes in APP are available to confirm
and differentiate from actinobacillus suis infection.

APP is a highly contagious, facultative, anaerobic, gram-negative bacte-
ria that can cause acute, rapidly spreading respiratory disease in all ages
of pigs, but is most commonly seen in growers between 6 weeks and 6
months of age with peak mortality at 10-16 weeks. While PRRS virus
was detected in this case, APP is capable of producing disease without a
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primary viral infection. Transmission occurs via direct contact or aerosol
droplets and organisms produce multiple virulence factors including fim-
briae, cytotoxins, lipopolysaccharide (LPS), and a capsule. There is gen-
erally a high rate of susceptibility of APP to most veterinary antimicrobi-
als, although many strains may be resistant to tetracyclines. Survivors of
acute disease may become carriers and are often chronically ill with low
to no fever, intermittent cough, and loss of appetite. <

Figure 1. Gross image of the caudal-dorsal distribution pattern of pneu-
monia in a 12-week-old grower pig most consistent with porcine conta-
gious pneumonia. Inset is a cross section of the affected portion of lung
showing a mottled tan to red variably firm pulmonary parenchyma.

Figure 2. Photomicrograph representing severe necrosuppurative and fi-
brinous pneumonia with severe fibrinosuppurative pleuritis (bracket). As-
terisk denotes an area of necrosis. H&E. 100x magnification.
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1. Protect your client’s privacy — | hear this over and over in cli-
ent's homes after a euthanasia, “I'm so glad | do not have to face
the public right now.” Clients dread crying in public and having
other families stare at them during their sad time. Make it easier
on them by preparing a room prior to their arrival, then quickly
ushering them into it when they arrive. Have your staff express
their condolences, then go over the euthanasia consent form,
cremation options and payment all in that room. Most clients
are relieved to get this part over, allowing them to completely
focus on their pet. Then, they can quickly leave your lobby
afterward without stopping at the front desk.

2. Designate a comfort room — We all have seen the alerts for
certain clients, “Avoid Room No. 2!” Many clients do not want
to return to the exam room where their pet spent their final mo-
ments. Try to designate a room only for euthanasias. Another
complaint I hear is that the veterinary clinic is so sterile. If you
have the space, try to hide any medical supplies and place blan-
kets on exam tables, provide comfy chairs or even couches, play
soft classical music and make sure to have lots of tissues and a
trash container for their sniffles. You can also keep the room
stocked with water bottles, little mints or candies and fresh
flowers to help soften the room and make it more comfortable
for the client and their pet.

3. Sedation — | am a big fan of sedating pets for all euthanasias.
Many clients breathe a sigh of relief when they see their pet
settling into the sedation and comment about how this is the
best sleep they have gotten in a long while. Sedation pro-
vides peace for the pet, and also eases the client’s anxiety over
their decision.

4. “You do you” and inject slowly — For the final injection, use
whatever technique is most comfortable to you! | prefer off the
needle but have friends who swear by the butterfly catheter

to Excel at
Graceful
Euthanasias

O ver my years as a small-animal general practitioner as well as a house call
euthanasia veterinarian, | have realized a huge deficit in our training for how
we handle death. Euthanasia is one of the most meaningful procedures we offer cli-
ents, and yet we receive little to no training on how to perform it with excellence!
Here are some of my favorite tips that will help you provide pets with beautiful and
""" peaceful ends to their wonderful life journeys and make the experience a little less

for intravenous injection of pentobarbital. If you are just start-
ing out and worried about hitting a vein, have your technician
place an IV catheter in the room. I'm also a big supporter of not
taking the pet away from their family in their final moments, so
please try your best to do everything in the room, if possible.
Then inject slowly just as if you were inducing a pet for surgery.
My rate is about 0.1ml per second. This slow rate of injection
will greatly reduce the amount of agonal breaths and twitches
seen after death.

5. Remain calm — The euthanasia procedure is complex both emo-
tionally and technically so please know you are not alone if you
have experienced a euthanasia that did not go as well as you
would have hoped. If you remain calm in the room, your client
will remain calm too. Have a backup plan in case your favorite
vein falls flat such as using another vein or placing an IV cath-
eter. Take the time to learn about anesthetic sedation protocols
followed by intraorganal injections of pentobarbitol through
the Companion Animal Euthanasia Training Academy (www.
caetainternational.com). This will give you the confidence you
need to remain calm when the veins fall flat.

Above all, know that euthanasia is not a failure, it's a treatment
option for our terminally sick pets. Take pride in knowing that you
are honoring the human-animal bond by providing these wonder-
ful pets with a dignified and graceful passing. %

Dr. Heidi Pulito is a 2011 graduate of the University of lllinois College of Veterinary Medicine
and owner of Unleashed with Grace: Animal Home Hospice and Euthanasia. After eight years
in general practice, she realized end-of-life care was her personal calling and became certified
in hospice and palliative care through the International Association of Animal Hospice and
Palliative Care. She opened her business in November 2018. She also enjoys encouraging other
veterinarians and has written her first book entitled Victory Unleashed: A Veterinarian's
Tale of Thriving in a Profession Marked with Depression. She resides in Sandwich,
Illinois, with her husband and chiweenie named Eve.



AVMA'’s Volunteer Leadership Conference

by Dr. Amanda Hampton

My organized medicine leadership journey started through ISVMA's
Power of 10 leadership program and | was very fortunate to represent
both the ISYMA and CVMA at the Veterinary Leadership Conference
in downtown Chicago this year.

The VLC allowed me to network and partner with colleagues to discuss
current issues facing our veterinary lives and profession. | attended edu-
cational lectures, helping me to advance my leadership, communication,
team building, time management, and personal well-being skills. | also
watched as the AVMA House of Delegates debated and refined policies

Dr. Marci Kirk, Assistant Director of the AVMA, discussing Early
Career Initiatives from the AVMA

Illinois DVMs networking at an ISVMA dinner.

Front row: Drs. Rudolphi, Harbach, Eigenbrod and Lewis.
Back row: ISVMA Executive Director Debbie Lakamp

in a parliamentary forum, touching on hot topics such as feline declaw-
ing, telehealth, cannabis, and extern liability.

The VLC was an inspiring and engaging experience and | hope that oth-
ers see the value in participation in organized medicine.

| want to extend a big thank you to the CVMA and ISVMA for this
opportunity, and | look forward to being able to teach others the skills |
have learned. Thank youl!

Everything that neecs 12 be sad
i hasalroady besn i But dree
7 no o was lrienbng, sverything
 muist be said again

Left: Dr. Marci Kirk, Assistant Director of the AVMA Dr. Jason Johnson, DVM,
Middle: Dr. Amanda Hampton, ISVMA representative
Right: Dr. Simuel Hampton, husband!

MS, DACT, discussing new Al
technologies and the future of
our profession.
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Dr. Faeh, AVMA Delegate; Dr.
Dullard, Alt. AVMA Delegate




The Power of Your Witness Slip

Register today. It’s vitally important that your elected officials know
your stance on issues affecting your business.

As the day is long, there are always con-
cerns arising in Illinois government regard-
ing veterinary medicine that either help or
potentially hurt our business.

In 2019, your ISVMA membership ac-
tively engaged statewide elected officials
by informing them how we felt about the
Prescription Monitoring Program (PMP).
We not only visited them in their Capi-
tol offices to voice our views but we also
completed online witness slips available
on the Illinois General Assembly’'s (ILGA)
website to let them know how we felt
about the measure.
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Thanks to politicians who sympathized
with and backed our cause, as well as our
membership grassroots outreach, we were
successful in ensuring Illinois’ veterinarians
were exempt from the PMP. This achieve-
ment allows us to fully focus on practicing
medicine for animals and not delve into hu-
man medical reporting. It was a win that we
couldn't have achieved without your action!

For 2020, we're already facing legislation
that again affects what we do every day, in-
cluding such issues as regulations regarding
physical therapy for pets, no-kill shelter pro-
posals and “puppy mill” measures. Of course,

your ISVMA will keep you updated on these
issues when updates happen.

But we need to be ready and prepared to take
action on these or other unforeseen issues; we
need your help.

Harnessing the Power
of Membership

If you haven't done so already, filling out your
witness slip on the ILGAs website is easy and
takes little time; actually, just minutes. With
the legislation mentioned above, we may need
to act quickly this year to let politicians know
our stance on these issues, for or against.
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If you haven't yet registered, here’s how to start:

1) In your web browser, type in my.ilga.gov
in the address bar and hit your Enter key.
Welcome to the ILGA dashboard.

2) On the left side of the screen you'll see a
list of options, including a box that says
“Register.”

3) Click on that box and you'll see the “Cre-
ate a New Account” form on your screen.
It tells you how to create a profile and
once registered, you can follow and man-
age your witness scripts on any pending
legislation you're tracking.

4) Fill in the blank fields, including your
email address and creating a password.

5) Click on the “I Agree to the ILGA Terms
of Agreement” box located in the lower-
left corner of the form after reviewing the
terms. Then click on the “Register” button
in the lower-right corner of your screen.

6) You will then see a registration confirmation
screen indicating you were successful and a
message to confirm your registration via a
link sent in an email to you from the ILGA.

Congratulations; you are now registered.

If there is legislation being considered for
which you want to take action for or against
and wish to create a witness slip, just follow
these directions:

1) Type my.ilga.gov in your web browser
address bar and hit your Enter key. Wel-
come to the ILGA dashboard. Now that
you are registered with the ILGA website,
make sure to log on.

2) On the left side of the screen, click on
“House” or “Senate” (depending on where
the legislation currently sits) and then
“Committee Hearings” in the subsequent
dropdown menu. You will see at the top
of your screen that you can choose from
hearing committees for the day, the cur-
rent week or current month. Click on
“View Hearing Details” when you find the
legislation in which you wish to testify.

3) To create your witness slip, click on the
“Create Witness Slip” icon (symbolized as
a pen on paper graphic).

4) When the blank witness slip form appears
on your screen, fill out all fields (name,
address, phone number, etc.) that are
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required to complete a witness slip,
unless they are listed as “Optional.”
For registered users, who have logged
into the site, the witness slip will auto-
fill your basic information, but you
must complete any blanks and indicate
your position on the proposed bill.
Provide the name of the ISVMA if
you are representing your association
on this issue, which will likely be the
case. Or indicate if you are represent-
ing yourself (“Self”).

Under “Testimony,” unless you are ap-
pearing in person to testify or will sub-
mit written testimony, check (click)
the box “Record of Appearance Only.”
Lastly, at the bottom left of the page,
check (click) the box “I Agree to the
ILGA Terms of Agreement” after re-
viewing the terms. Then click on the
“Create Slip” box at the lower-right
side of the screen.

5

~

6

~

7

~

Congratulations; you have now shared
your support or opposition to a proposal
that may benefit your business or are op-
posed to its negative impact on your pro-
fession and animals in your care.

And it took just minutes to complete!

Strength in Numbers

Your ISVMA speaks out on issues affect-
ing your business and the animals and
human caretakers you help. When the
ISVMA calls its members to action, it
means there is legislation proposed that
can likely harm your business and poten-
tially a way of life for these animals and
your neighbors, family and friends.

Please take time to sign up today to en-
sure you're empowered to bring about
change that protects your career and your
practice — and be prepared to take ac-
tion when necessary. We must continue to
protect those creatures for which we took
a medical oath to care, and for the people
who care for and love them. %
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PET HEALTH PHARMACY

YOURTIME IS
IMPORTANT TO US

At Pet Health Pharmacy we value your time and
understand your needs. We know you are busy
and don’t have time to wait on hold. Give us a
call, and we will answer.

m Privately owned for more than 20 years
m Short hold call times and fast turnaround

m Direct access to RPh’s with Vet Pharmacy experience

CALL US TODAY! 800.742.0516

KREMER ‘v, VetCor
V E T E RI NA RY Making life b(;etter for Yeterzr;%r;/ practices
SERVICES - ; ?ln teams since

SEEKING ASSOCIATE VETERINARIANSI

State of the art practices in the suburbs of Chicago, IL & Columbus, OH
seek full-time or part-time Veterinarians to join our fun, hardworking,
compassionate team of 40+ Doctors. Our practices stress high quality
medicine and surgery in full-service facilities. We are a 3reat learning
environment to expand your education past graduation.

We perform routine/advanced surgery, endoscopy, tonometry and
ultrasound. In house lab, ventilating anesthetic, pulse ox, suction,
Cardell monitoring equipment, fluid pumps, cautery, rehab facilities,
powered Orthopedic equipment, full bone plating and external fixation
equipment, blood pressure equipment, heated surgery tables,
the list goes on! We would love to have you as a part of our amazing team!

Whether you're looking to find a new

job opportunity or sell your practice...

ANIMAL CARE CENTER OF PLAINFIELD ANIMAL CARE CENTER OF SHOREWOOD
PLAINFIELD, IL (815) 436-8387  SHOREWOOD, IL (815) 744-1500

h th mpany that en r
MALLARD POINT VETERINARY CLINIC  OSWEGO ANIMAL HOSPITAL choose the compa y atencou ages
CHANNAHON, IL (815)467-4855  OSWEGO, IL (630) 554-7670 you to stay true to your patients, community, team,

FOXMOOR VETERINARY CLINIC ANIMAL CARE CENTER OF DOWNERS GROVE and yourself.
AURORA, IL (630)851-1312  DOWNERS GROVE, L (630) 852-1855

HINSDALE ANIMAL HOSPITAL OLD TOWN ANIMAL CARE CENTER
HINSDALE, IL (630)323-1312  CHICAGO, IL (312) 428-2571

acqg@vetcor.com / www.vetcor.com

ANIMAL MEDICAL CENTER OF GAHANNA  ANIMAL CARE CENTER OF POLARIS
GAHANNA, OH (614) 755-4900  LEWIS CENTER, OH (614) 888-4050

VISIT OUR WEBSITE AT WWW.ANIMALCAREINFO.COM! ' ‘ . .

Connect

L]}€€f1°¥¥(‘ Www.Isvma.org



GIVE YOUR CUSTOMERS WHAT
THEIR PETS DESERVE.

Wells Fargo Practice Finance

We're here to help
you take the next step

Whether you're preparing for ownership or planning
for growth, Wells Fargo Practice Finance may help you
achieve your practice goals.

« Acquire, buy into, or start a practice

» Expand, update, or relocate your office

« Finance equipment or technology

» Consolidate business debt

Let’s talk. Contact me for a complimentary consultation.

Justin Fodor

1-800-618-1557
justin.fodor@wellsfargo.com

Or visit us at wellsfargo.com/epitome

All practice financing is subject to credit approval.
©2020 Wells Fargo Bank, N.A. All rights reserved.
Wells Fargo Practice Finance is a division of Wells Fargo Bank, N.A.

FINANCIAL SOLUTIONS FOR YOUR

VETERINARY
PRACTICE

We focus on specialized lending solutions for veterinary
practices and offer up to 100% financing for practice
acquisition, buy-in, expansion, or the refinance of existing
debt. Our dedicated bankers, underwriters, and servicers
have a wide range of expertise, and as part of Wintrust, we
offer banking solutions and provide competitive financing
so you can focus on what matters most: your practice.

For more information, contact Angela Baker
at 847-385-7011 or abaker@wintrust.com.

WINTRUST

PROFESSIONAL PRACTICE
GROUP

wintrust.com/ppg

Banking products provided by Wintrust Financial Corp. banks. FDIC

LENDER

SOLUTIONS.

We make it easy to reach more of your target
market with print and digital ad options,
customized to fit your needs.

Powering up your marketing — That’s Innovative.
(’7‘ INNOVATIVE
AaPUBLISHING

844.423.7272 | advertise@innovativepublishing.com
www.innovativepublishing.com

www.isvma.org | Epitome
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™ |10 Memoriam
Borje K. Gustafsson, DVM, PhD

Borje Gustafsson
died on Sunday,
January 5, 2020, in
Champaign, Illinois.

Dr. Gustafsson
was born February
26, 1930 in Karda,
Sweden. After military service, he studied
veterinary medicine at the Royal College of
Veterinary Medicine in Stockholm, earning
his degree in 1960 and his PhD in 1966.

In 1976, Dr. Gustafsson moved his family to
the United States where he took the posi-
tion of professor of veterinary medicine at
the University of Minnesota.

In 1978, he moved on to become head of
the department of veterinary clinical medi-
cine at the University of lllinois, where he

remained until 1987. In 1980, he established
the Howard L. Whitmore and Borje K. Gus-
tafsson International Dairy Award Fund to
provide scholarship assistance to lllinois
veterinary students interested in working
across cultural, political, social and eco-
nomic boundaries.

Dr. Gustafsson was dean of the Washing-
ton State University College of Veterinary
Medicine from 1988 to 1998.

After retiring in 1998, Dr. Gustafsson and
his wife returned to Champaign-Urbana,
where he became adjunct professor of vet-
erinary medicine, and continued to work on
different projects and with colleagues from
around the world, long into his 80s.

Dr. Gustafsson was known as an ambas-
sador for European veterinary medicine in

Lyle E. Brumley, DVM

Lyle Eugene Brum-
ley passed away
peacefully on De-
cember 17, 2019,
in his Allen, Texas,
home, which he
shared with his wife
of 56 years, Barbara,
since their relocation from Hinsdale, Illi-
nois, in July 2018.

A committed scholar, he graduated from
Grinnell College in 1961, He earned his
master's in biology at the University of Il-
linois Medical Center in Chicago in 1963.

Epitome | www.isvma.org

After a year of teaching comparative anat-
omy at Loyola University of Chicago, he
enrolled in the University of lllinois Col-
lege of Veterinary Medicine (Champaign-
Urbana), where the second- and third-year
students were surprised to discover the new
first-year student was also the author of one
of their textbook chapters. His studies led
to a 50-year career as a small animal private
practice veterinarian in Chicagoland and
Ottumwa, lowa (his hometown), as well as a
full-time stint as chief of staff of the Illinois
Animal Welfare League in Chicago Ridge.
Dr. Brumley formerly owned Foxmoor Vet-
erinary Clinic in Aurora, lllinois.

the U.S. and across the world. Honors be-
stowed upon him include being elected as a
foreign member of the Royal Swedish Acad-
emy of Agriculture, receiving the David E.
Bartlett Lifetime Achievement Award from
the Society of Theriogenolgy/American
College of Theriogenologists, and receiv-
ing the Peter Hernquist Gold Medal of the
Swedish Veterinary Association in 2002.

Dr. Gustafsson is survived by his wife, Gu-
nilla; his daughters, Katarina and Charlotte;
his son, Lars; and his grandchildren, Nina,
Albim, Morgan, Tyke and Olivia.

A memorial service will be held at a later
date. Condolences to the family may be of-
fered online at www.heathandvaughn.com.

He was also a long-time member of the
Chicago, Illinois State, and American Vet-
erinary Medical associations.

He is survived by his wife, Barbara, brothers
Lynn Brumley and Lee Brumley (Joanie); a
stepbrother Gary McCaughey; his children
Janet Abramson (Scott) of Lucas, Texas;
Diane Marty (Kirk) of Leawood, Kan-
sas; and David Brumley (Alison) of Ladera
Ranch, California; and 12 grandchildren
who delighted in him and vice versa.

Memorial services in LaGrange, Illinois, and
in lowa will be planned in the spring.
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Classifieds

IN-STATE EMPLOYMENT OPPORTUNITIES

Associate Veterinarian Wanted — Springfield, Illinois

Capitol Illini Veterinary Services Ltd. located in Springfield and
Chatham, lllinois, is pleased to announce a position for Associate
Veterinarian. We have over 60 years of service in Springfield and
we are committed to mentoring our veterinarians. Client commu-
nication, education and customer service are our top priorities. Our
motto is “Healthy Pets Make Happy People.” At Capitol Illini we
emphasize patient wellness and best medicine first.

Our practices are AAHA Certified, with ultrasound, endoscopy,
laparoscopy, rhinoscopy, dentistry including digital dental, digital
radiology, in-house blood analyzers, Class IV Therapy Laser and or-
thopedic surgical services. We currently have six full-time veterinar-
ians and a support staff of 32 dedicated employees. We are Feline
Friendly and Fear Free certified.

Benefits include:

< Five days CE with $2,000 expenses paid

= Health insurance including major medical, vision and dental

e Simple IRA

= Malpractice and license defense insurance

= Dues to four professional organizations

« Two weeks of vacation

* \eterinary services and inventory at cost plus 10 percent:

* Paid VIN membership

» Paid federal- and state-controlled licenses

« Salary: negotiable, base with percentage of gross (ProSal) or
guaranteed base

= Sign-on bonus or budget for moving expenses available

Visit our website www.capitolillinivet.com or find us on Facebook
for more information and a tour of our practice.
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Send résumés to Christina Holbrook, DVM U of | 2009, by email
c¢_holbrook@hotmail.com or call (217) 483-6810 (cell) or (217)
546-1541 (office).

Veterinarian Wanted — Central Illinois

« Veterinary Associate needed for a well-established, progressive
mixed-animal practice (70 percent small and 30 percent large
animal) located in central Illinois (20 miles north of Springfield).

* We are a four-doctor practice with two locations. Our friendly
support staff strives to uphold quality patient/customer care.

« We recently built a state-of-the-art facility in the middle of
nearly 450 acres with a fully equipped small-animal hospital, as
well as equine ICU stalls, stocks, surgery suite, and Bovine haul-
in facility with hydraulic tilt chute.

» Candidate must be enthusiastic and motivated, with a strong
desire to practice high quality medicine.

« We offer a competitive salary, simple IRA, health insurance, CE,
liability insurance, professional dues, paid vacation, etc.

* Please send résumé/cover letter to: petersburg.vet@gmail.com or
fax (217) 632-7699; or contact the Petersburg Veterinary Clinic
at (217) 632-7713.

Full-Time and/or Part-Time Veterinarian Associate — Small-Animal

Clinic in Roscoe, Illinois

Seeking full-time veterinarian and/or a part-time veterinarian for our

small animal, three-doctor practice located in Roscoe, lllinois.

= All experience levels considered.

e We are just 20 minutes south of Janesville, Wisconsin, and in a
growing area with a great school district.

* We are an established clinic in a newer building with a dedicated
support staff.

« No after-hours emergency work.

* Please send résumé to roscoevet2linda@yahoo.com.

Employment Opportunity — Full-Time or Part-Time DVM

Associate Wanted

« Looking for a full- or part-time associate veterinarian for our
busy mixed-animal practice in Alpha, lllinois.

« Experienced or new graduates welcome.

« Compensation based on experience. Paid vacation and holidays.
CE allowance. All licensing and fees paid. Health and disability
Insurance. Strong potential for ownership.

* Please send résumé to spartanclancy@hotmail.com.

Full-Time or Part-Time Small Animal Associate Veterinarian
Wanted — Mahomet, Illinois

If you're looking for a clinic in a growing community, with a posi-
tive culture, and an awesome support team, we want you at All
About Animals Pet Clinic in Mahomet, lllinois. To apply and to
learn more about our practice and ideal candidate visit: www.
aaapetclinic.com/employment-opportunities.

www.isvma.org | Epitome



Full Time Veterinarian Wanted — Illinois Metro East
Area of the Greater St. Louis Region

Mon-Clair Animal Hospital in Millstadt, lllinois, is seeking a
full-time veterinarian to join our practice. We are a three-
doctor small-animal practice in a small town that is located
in close proximity to numerous, thriving Metro East com-
munities and 20 minutes from downtown St. Louis.

Our doctors practice quality medicine and surgery with a

strong emphasis on outstanding client relations. Our staff

is excellent and experienced, and we have a large and very
loyal clientele.

We offer excellent compensation and benefits, as well as a
generous sign-on bonus and help with moving expenses.
This is a great opportunity to enjoy practicing veterinary
medicine. Interested applicants may contact Michael
Harres, DVM at monclairah@gmail.com or (618) 476-3786.

Full-Time or Part-Time Associate Veterinarian Wanted
Associate veterinarian needed for small-animal clinics in
Geneseo, lllinois, and Bettendorf, lowa. Opening a new
construction clinic in Bettendorf in late spring of 2020.

We are in need of an associate veterinarian licensed in both
states but are open to those licensed in one state. Newly
created position allows flexibility in establishing schedule.

< Full or part time available, open to experienced veterinar-
ian or new/recent graduate

= Pay based on experience, benefits include CE allowance/
days, vacation/sick days, paid licenses, liability insurance,
AVMA/ISVMA/IVMA dues and 401 (k)

« No emergencies

Practices are located in a great area with many great ameni-
ties and great schools. They both focus on high quality
veterinary care with an emphasis on serving both the pets
and the clients.

All clinics say this, but for us, both ends of the leash (or car-
rier) are equally important.

Email mvndvm@yahoo.com for more details.

RELIEF SERVICES

DVM Available to Provide Relief Services — Small Animal
I am a DVM with 41 years of experience, and available to
provide relief veterinary services for small animal. | am also
comfortable with exotics. In addition to being experienced,
| possess good communications skills and have the ability to
interact well with clients.

I reside in the Springfield, lllinois, area, but am willing to travel

anywhere within the state of Illinois. To discuss your needs,
please contact me by email: vetdocone@gmail.com. %

Epitome | www.isvma.org

X
ILLINOIS

Diagnosti¢ Laboratory

CmETT217-333-1620
vdloffice@vetmed.illinois.edu
vetmed.illinois.edu/vdl

OFFERING A FULL ARRAY OF
DIAGNOSTIC SERVICES

University of lllinois College of Veterinary Medicine
2001 South Lincoln Avenue
Urbana, IL 61802

Accredited by the American Association of Veterinary Laboratory Diagnosticians

When Selling or Buying a
Veterinary Practice

22l On TOTAL PRACTICE
(.{d‘.[
| SOLUTIONS GROUP

[

< Practice Sales « Associate Buy-Ins <

«Appraisals «

‘ < Seller Representation =

<+ Buyer Representation <

<+ Financial Assistance <

Bill Crank, DVM
ILLinois REPRESENTATIVE
Office: 419.945.2408
Fax; 419-945-2726
E-maik bill@tpsgsales.com

John P. Bryk, DVM

[LLINOIS REPRESENTATIVE
Office: 419.945.2408
Fax: 4199452726
E-mail: johnétpsgsales.com

www. TotalPracticeSolutionsGroup.com

Veterinary praciice brokers focused on the imiscis] sacceis and growth of fellow veterinary professanaly

29



IVMF Donations

The lllinois Veterinary Medical Foundation (IVMF) welcomes contributions to celebrate or honor the life of a pet as
well as to memorialize a loss. Download a donor form from the ISVMA website at www.isvma.org/illinois-veterinary-
medical-foundation to submit your memorial. Please indicate whom you are honoring on the form and give an address
where the memorial notification can be sent.

In Memory

The IVMF thanks the following veterinary clinics for their contributions in memory of the following pets:

Mon-Clair Animal
Hospital in Millstadt
Apollo

Bailey

Bella

Benelli

Booger

Boots

Boston

Brian

Briana

Bud

Buddy

Buster

Buttons

Carlile

Casedy

Casper

Cecelia

30

Charlotte
Chewy
Cinnamon
Clark
Cody
Darla
Destin
Dillon
Duchess
Duke
Ella

Elvis
Elwood
Fancy
Ginger
Greta
Harley
Harvey
Heidi

Hobbs
Holli
Jack

3

Joey
Juliet
Kimmy
Krates
Kye
Lady
Little Bit
Loki
Maddie
Maggie
Maggie Mae
Mandy
Max
Memphis
Molly

Moose
Moses
Muffin
Pancakes
Pee Wee
Rascal
Rico Suave
Ruby
Rudy
Sadie
Sassy
Scooter
Smokey
Snoopy
Snowhall
Socks
Sophie
Spirit
Squiggy

Stamps
Stella
Stone
Stormy
Sweetie
Taco Bell Wiley
Three
Titan
T]
Tucker
Turbo
Tyson

Heartland Animal
Hospital in Bartlett
Diamond

Jax

Kinky

Koda

Rex
Snoopy
Sonny
Toby

Mt. Sterling/Rushville
Vet Clinic in Mt.
Sterling

Lexi

Ollie

Trooper

Donations received
through 2/5/20. &
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When treating
four-leggad patients,

make each
moment
matter.

PNC can help.
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Illinois State Veterinary Medical Association
1121 Chatham Road
Springfield, IL 62704

PETS MOBILITY IS

OUR SPECIALTY

& P
ip

VETERINARY ORTHOPEDIC
CENTER

THE DOCTOR IS IN!

Claude Gendreau, B.A. DMY. MSc, DACVS

A New Model ol vVeterinary Core

WO wmms oeated o prosdda care el shmsly Tor patients with
orthopads: condibons. Dr: Gandmean binps a vast eqensnos n
tha diagnesis of lameEness amd n bone and joink surpeniss inchuding

Less than 30 miles from Chicago! the comaction of angular deformities. Limiting the scpe of
s allows Tora more peErsnalived eqperEnce e Yo, your
Veterinary Orthopedic Center cliants and ther pel=.
2215 Main Street, Highland, IN 46322
X 6 Learn more ak
Prone 219.922.0000 VetOrthoCenter.com

EMalL: records@VetOrthoCtr com



