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Your Member
Assistance Program

Everyone occasionally experiences personal
and family-related problems which can make life
a difficult balancing act. ISVMA has chosen to
provide a professional counseling resource which
is compassionate and responsive in assisting
you through difficult times and situations. Stress
due to unresolved personal problems, family
concerns, or problems with substance misuse
impose emotional burdens which, if untreated,
can deteriorate both your personal happiness
and success in life.

CorpCare is an organization experienced in
providing specialized emotional assistance for
veterinary professionals working in demanding
and, at times, critical environments.

For assistance, call the HELPLINE at

877-318-1717

available 24 hours a day/7 days a week




ISVMA is sponsoring d Member Assistance Program
(MAP) to benefit members that need assistance resolving
personal or work-related challenges. MAP is a pre-paid
confidential professional counseling benefit providing up
to three counseling sessions per year, this means there is no
co-pay or other related expense when using MAP benefits.

Assistance with

Compassion Fatigue Parenting Problems
Burnout Stress Problems
Family Problems Alcohol or Drug Misuse
Marital Concerns Financial Referral
Emotional Upsets Other Personal
Work Difficulties Concerns
Confidentiality

Privacy is key to trusting the MAP as a resource for
assistance. Concerns discussed with a MAP counselor
remain confidential. The MAP will not release personal
or private information to ISVMA. The identities of all
callers are held in the strictest confidence.



The CorpCare Counselor Network

CorpCare Associates, Inc., your Member Assistance
Program (MAP) provider, uses fully licensed and
credentialed counselors, located nationally, offering
convenient appointments times including day, evening
and weekend. Telehealth counseling is also available.
All MAP counselors are carefully selected and have
years of clinical experience. When meeting with a MAP
counselor, you are guaranteed a caring and professional
experience. Assistance is avdadilable twenty-four hours

a day, seven days a week.

Help is just a call away...

For assistance, call the HELPLINE cit

877-318-1717

available 24 hours a day/7 days a week
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For more information go to
corpcareEAP.com/client-resources



