
Time Small Animal A Small Animal B Large Animal Technician Special Interest A Practice Management 

Saturday Sugar Maple Mallard Heron Cardinal Monarch Conference Dining Room 

7:00-7:55 Breakfast CE 

Marquis Tent 
Laura Pletz, DVM Diversity, Equity, and 

Inclusion as Standard 
Operating Procedure: How to 
Make DEI Part of Your Culture 

Royal Canin   

8:00-8:50 Breed Considerations in 
Anesthesia 

Lesley Smith, DVM, DACVAA 
Akorn 

Thoracic and Abdominal 
Radiographs 

Mark Howes, DVM DACVR 
Universal Imaging 

Amnion Derived Growth 
Factors 

Scott McClure, DVM, PhD, 
DACVS, DACVSMR 
Hilltop Biosciences 

Starting an OSHA Safety Program 
– Part 1 

Andrea DeLoy, RVT, LVT, CVPM 
Zoetis 

Telehealth/Telemedicine 
Gail Golab, DVM, DACAW, MANZCVS, PhD & Lori 

Teller, DVMm, DABVP 
 

Guardian Vets 

Communicating with Clients in Difficult 
Situations- Part 1 

Lisa Linke, MBA, MA-HR 

9:00-9:50 Update on Anesthetic 
Induction Techniques 

Lesley Smith, DVM, DACVAA 
Akorn 

Thoracic and Abdominal 
Radiographs - Continued 
Mark Howes, DVM DACVR 

Universal Imaging 

Less Commonly Used Joint 
Therapies 

Scott McClure, DVM, PhD, 
DACVS, DACVSMR 
Hilltop Biosciences 

Starting an OSHA Safety Program 
– Part 2 

Andrea DeLoy, RVT, LVT, CVPM 
Zoetis 

Telehealth/Telemedicine 
Gail Golab, DVM, DACAW, MANZCVS, PhD & Lori 

Teller, DVMm, DABVP 
 
 
 

Guardian Vets 

Communicating with Clients in Difficult 
Situations- Part 2 

Lisa Linke, MBA, MA-HR 

9:50-10:30 Break Break Break Break Break Break 

10:30-11:20 Cats are Hard! 
Lesley Smith, DVM, DACVAA 

Akorn 

A Focused Look at Ultrasound 
Mark Howes, DVM DACVR 

Universal Imaging 

Update of Shockwave Therapy 
Scott McClure, DVM, PhD, 

DACVS, DACVSMR 
Hilltop Biosciences 

Leveraging In-House Diagnostics  
Andrea DeLoy, RVT, LVT, CVPM 

Zoetis 

Telehealth/Telemedicine 
Gail Golab, DVM, DACAW, MANZCVS, PhD & Lori 

Teller, DVMm, DABVP 
 
 

Guardian Vets 

Communicating with Clients in Difficult 
Situations- Part 1 

Lisa Linke, MBA, MA-HR 

11:30-1:00 Lunch Lunch Lunch Lunch Lunch Lunch 

1:00-1:50 Case Studies 
Lesley Smith, DVM, DACVAA 

Akorn 

Touching on Advanced Cross-
Sectional Imaging and How it 

Related to the General 
Practitioner 

Mark Howes, DVM DACVR 
Universal Imaging 

Polacrylamide Hydrogels for 
Intra-Articular Therapy 

Scott McClure, DVM, PhD, 
DACVS, DACVSMR 
Hilltop Biosciences 

Controlling Controlled Drugs  
Andrea DeLoy, RVT, LVT, CVPM 

Zoetis 

Telehealth/Telemedicine 
Gail Golab, DVM, DACAW, MANZCVS, PhD & Lori 

Teller, DVMm, DABVP 
 

Guardian Vets 

Communicating with Clients in Difficult 
Situations- Part 2 

Lisa Linke, MBA, MA-HR 

1:50-2:30 Break Break Break Break Break Break 

2:30-4:45 Keynote – Got Everyday 
Problems? Find a Solution 

that Works for You! 
Lisa Linke, MBA, MA-HR 

Guardian Vet 

Marquis Tent 

Keynote – Got Everyday 
Problems? Find a Solution that 

Works for You! 
Lisa Linke, MBA, MA-HR 

Guardian Vet 

Keynote – Got Everyday 
Problems? Find a Solution 

that Works for You! 
Lisa Linke, MBA, MA-HR 

Guardian Vet 

Keynote – Got Everyday 
Problems? Find a Solution that 

Works for You! 
Lisa Linke, MBA, MA-HR 

Guardian Vet 

Keynote – Got Everyday Problems? Find a Solution 
that Works for You! 

Lisa Linke, MBA, MA-HR 
Guardian Vet 

Keynote – Got Everyday Problems? Find 
a Solution that Works for You! 

Lisa Linke, MBA, MA-HR 
Guardian Vet 

5:30 – 7:30 ISVMA & U of I Pinstripes Event Event Event Event 
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